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FOOD GULU Lite AFFILIATE Programme

FOOD GULU Lite is completely free of charge, and restaurants can enjoy the following features at no extra cost:
e Remote Queuing and Ticketing
e Restaurant Reservation Service

Affiliate Bonus Schemes

Condition Affiliate Bonus | Example

1st-2nd re=jggrant $200/restaurant The affiliate successfully referred 4 restaurants within 3

weeks, and successfully referred the 5th restaurant after 1
3rd - 4th restaurant $300/restaurant month. The affiliate can receive a total affiliate bonus of
Scheme 1 HK$1,500.

5th or more restaurant after 1
month

$500/restaurant | HK$200 x 2 + HK$300 x 2 + HK$500 x 1
= HK$1,500

The affiliate successfully referred 5 restaurants within 3
weeks. The affiliate can receive a total affiliate bonus of
$500/restaurant | HK$2,500.

HK$500 x 5

= HK$2,500

Successfully referred 5 or more

Scheme 2 | o staurants within 1 month
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FOOD GULU Lite AFFILIATE Programme

FOOD GULU Lite selling point:

The GULU has officially launched "FOOD GULU Lite," a free queue management solution designed specifically
for small and medium-sized enterprises (SMEs) in the food and beverage industry. It helps restaurants address
operational pain points with a "zero-barrier, zero-burden" approach:

Optimize Operations: Automates queueing system,so staff can focus on preparation and hospitality.

Rapid Integration: Simple ways to onboard which delivers immediate support during peak hours.

Elevate Guest Experience: Flexible waitlist options that minimize walkaways and drive retention.

Say goodbye to manual queue bottlenecks and redirect your focus to core operations!
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FOOD GULU Lite AFFILIATE Programme

Referral flow:

1. Referrers will receive an email from the system containing a unique Affiliate code.

2. Referrers may invite restaurants that have not previously used THE GULU to join the FOOD GULU
Lite programme.

3. The referrer must provide a unique Affiliate code to the restaurant; the restaurant is required to
submit this code to FOOD GULU staff during the application process for record-keeping purposes.

4. Invited restaurants may apply by calling or emailing THE GULU; applications must include the
exclusive referral code, Hong Kong Business Registration Certificate, name, and contact details.

5. The Affiliate bonus will be issued within one month after THE GULU has verified the accuracy of the

restaurant's information.

For inquiries, please contact us via WhatsApp at or emalil
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FOOD GULU Lite AFFILIATE Programme Terms & Conditions

1. AFFILIATE Eligibility

° This AFFILIATE Programme is strictly limited to affiliates who have successfully participated and received confirmation/notification.

. Affiliates must be aged 18 or above (calculated as of the date of registration submission).

. To ensure the fairness and independence of the affiliate process, affiliates must not be a current employee, owner, director, partner, or any individual with a direct employment or financial interest in the referred
merchant.

2. Programme Quota & Capacity

. This AFFILIATE Programme has a limited quota and applies only to the first 100 restaurant merchants that successfully meet all eligibility criteria, activate their accounts, and complete the designated operations.
Quotas are allocated on a first-come, first-served basis. The exact time of registration will be determined solely by the completion timestamp recorded in the system of Gorilla Group Limited, and the programme will
close once the quota is full.

3. Definition of an Eligible AFFILIATE Merchant

. "Eligible AFFILIATE Merchant" refers to a merchant whose business details have never been registered, activated, or used in any form across any products or services of Gorilla Group Limited—including but not limited
to systems, platforms, hardware, or any sub-product lines—prior to the submission of the AFFILIATE registration by the AFFILIATE. System records of Gorilla Group Limited shall serve as the sole standard of
verification.

. Hong Kong Business Registration (BR) Requirement: The merchant must hold a valid and authentic Hong Kong Business Registration Certificate. If the merchant fails to provide a valid Business Registration

Certificate, or if the provided information is false, expired, or illegible, the submission will be deemed invalid.
4. Priority in Cases of Duplicate AFFILIATE Submissions

. To ensure fairness, if multiple eligible affiliates submit the same eligible new merchant, Gorilla Group Limited will only recognize and award the affiliate bonus to the affiliate who successfully submitted the complete and
eligible registration first in the system. For duplicate submissions, the timestamp recorded in the system of Gorilla Group Limited shall serve as the sole criterion for priority.
5. Distribution of AFFILIATE Bonus

) The relevant rewards under the "AFFILIATE Bonus" will be arranged for distribution within one (1) month after the affiliate merchant has completed all eligible designated operations and been verified without error by
Gorilla Group Limited. Specific bonus details and distribution mechanisms will be separately communicated to eligible affiliates.
6. Miscellaneous & General Terms

. In the event of any fraud, unlawful activity, breach of good faith, or violation of Gorilla Group Limited’s Merchant Terms of Service, AFFILIATE Guidelines, Community Rules, or these Terms and Conditions (including but
not limited to submitting false information or malicious applications), Gorilla Group Limited reserves the right to disqualify or deduct the affiliate bonus, demand the return of any distributed bonuses, and pursue further
legal action.

. Gorilla Group Limited reserves the right of final interpretation and decision regarding any disputes, controversies, participant eligibility, reward distribution criteria, and reward amounts associated with this promotional
activity.

. Gorilla Group Limited reserves the right to modify, amend, suspend, or terminate this promotional activity at any time without prior notice.

. For the avoidance of doubt, in the event of any dispute, Gorilla Group Limited retains the final decision-making power over all participation qualifications, reward eligibility, distribution conditions, and reward amounts for
this activity.
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